
Assistant Store Manager (tiburon / belvedere) 

 

Woodlands Market is looking for an experienced and energetic leader to take on the role of 

Assistant Store Manager. This key position will be filled by a dynamic leader that will help 

ensure Woodlands realizes its full potential. The Assistant Store Manager will support the Store 

Manager in the daily operations of the store and will be primarily responsible for the store in the 

absence of the Store Manager.  

 

 

Function: 

 

•Ensure that EVERY customer that comes through our doors has an amazing customer 

experience and leaves the store feeling that they were treated superbly. 

•Address any Customer concerns or other issues that may arise. 

•Work closely with Store Manager to ensure that company initiatives for the store are 

accomplished.  

•Responsible for the overall condition of the Store. This includes appearance, cleanliness, and 

any safety issues.  

•Have the ability to write weekly store labor schedules adhering to labor targets. 

•Solid understanding of expenditures by department on a weekly, period by period, and 

ultimately yearly basis. COGS should be reflective of sales relative to the department during the 

same time periods.  

•Coach, mentor, motivate and train staff as needed. 

•Work with management to ensure that a proactive approach is taken to workplace safety. 

•In conjunction with Store Manager, responsible for coordination and follow through in matters 

of compliance. 

•Collaborate with Store Manager and Human Resources regarding staffing needs, employee 

relations issues, morale, motivation, incentives etc. . .  

•Collaborate with Store Manager to effectively communicate changes or directives to employees, 

acting as local change agent when necessary.  

 

Skills: 

 

•Customer service approach that will settle for nothing short of amazing customer experience  

•Excellent leadership qualities  

•Strong interpersonal skills  

•Able to prioritize work and handle multiple concurrent tasks 

•Continuous improvement mentality 

 



Education/Experience: 

 

•Minimum of 5yrs experience managing a grocery, specialty, or similar market  

 

 

Woodlands Market is an independent, family-owned gourmet grocery and cafe with 260+ 

employees. Woodlands is committed to excellence, quality and outstanding customer service. 

Please visit us at www.woodlandsmarket.com to learn more 

 


